August 10, 2020

CURRENT ACCESS TO
SERVICES AND BUSINESSES
Each week, we will be providing an update on the current
operations of businesses in town.

HAIDA GWAII HOSPITAL: Appointments by telephone where possible. The
clinic can be reached on 250-559-4901.Please see their video on the updated
procedures for accessing the hospital. To contact Northern Health about virtual
visits with loved ones call 250 559 4922.

FORBES PHARMACY: Open Monday - Friday, 9am - 5.15pm. Closed for
lunch 1-2pm. The pharmacy is closed to walk in service: please call 250-5594910 to request refills or to talk to pharmacy staff. They require 10 days
advance notice for new prescriptions, while refills can be done same-day.
Send a text to 778-260-1165 to let them know you are waiting outside for
pick-up. You can now email Patty on rxdm1005@rxdm.ca for front store
purchases: send a list, how you will pay and who will pick the delivery up.
CITY CENTRE: Monday - Saturday 10am - 6pm. Reopened with a five
customer limit. Masks are mandatory. Must use hand sanitizer. Please only
touch things you will be purchasing & maintain social distance.

HAIDA GWAII CO-OP: . Monday - Sunday, 9am - 6pm. Reopened and
increased to a fifteen person customer limit. you must wear a mask and
gloves: available for purchase for $1.

ISABEL CREEK: Monday - Saturday: 10am - 5.30pm. The store is open for
1 customer at a time. Masks must be worn, Hand sanitizer is available at
the door. You can phone 250-559-8623 or email isabelck@qcislands.net.
BC LIQUOR: Open Monday - Thursday: 10.30am - 6pm, Fridays: 10.30am 8pm. Saturday 10.30 - 6pm, Closed for lunch 1-2pm The BC Liquor Store is
limiting service to three people in the store and recycling is not being
accepted at this time. They are operating with cash and card systems.
Please use the ramp to enter and the stairs to exit. Hand sanitizer is
available at the front of the store. - Phone Number: 250-559-4726

HOWLER'S LIQUOR: Open Monday -Thursday. 10am - 10pm, Friday Saturday 10am - 11pm, Sunday 11am - 10pm. Howler's Liquor store has a
limit of 2 in the store at any time. Please wear a mask in store. There is
hand sanitizer available in the store. Phone Number: 250-559-8600. The limit
for tapping credit cards is now $250
The Village of Queen Charlotte can help if you need grocery assistance:
Call our helpline 250 637 1780
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SERVICE CANADA: Residents can access service via www.canada.ca or use
their e-service submission form. They have set up a dedicated line to put
rural communities in touch with their representatives, please call: 1877-6312657

SERVICE BC: Monday - Friday: 9am - 4:30pm. 9am - 10am appointment only
for elderly and immunocompromised and for L tests and 1-4 tests. Please
call ahead to discuss other options for service: 250-559-4452 or 1-800-6637867. 1 person in the office at a time. Daily closures for cleaning: 10am
-10.30am, Noon -1.15pm, 3pm - 3.30pm

CANADA POST: Monday - Friday: 9am - 5pm. Saturdays: 12pm - 4pm. 2
people max. The first hour is dedicated to seniors & people with disabilities.
Help available getting mail for those in self-isolation Please respect
physical distancing and give priority to elders. Phone number: 250-559-8349

NORTHERN SAVINGS CREDIT UNION: Staff available by phone and email
from 10am - 3pm Monday - Thursday and 10am - 5pm Friday. Walk in
hours Monday - Friday 10 - 2pm. Masks are mandatory and there is a 1
person limit . Please use the hand sanitizer and respect social distancing.
250-559-4408 / info@northsave.com
NORTHERN SAVINGS INSURANCE: Staff available by phone and email:
Monday - Friday 9am - 5pm, Saturday 10am - 3pm. In person hours
reduced to 10am - 2pm. Customers are encouraged to use telephone
services where possible and to make appointments ahead of time 250-5598426
CAUSEWAY: Open with masks mandatory. 7am - 11pm: Seven Days a Week
There is a hand sanitizer station at the door and cashless payments are
encouraged. Delivery service available Wednesday - Sunday from 5 - 9pm for
a fee of $10. Free delivery for the over 65s. Free delivery for rural Haida Gwaii
between Masset and Queen Charlotte on Wednesdays. The indoor seating
area has been closed.

THE RURAL LEAF: Open Tuesday - Saturday: 11am - 6pm. Masks mandatory.
A maximum of 2 in the store at any time. There is a cleaning station by the
door. Cashless payments only: the limit for tapping credit cards has been
lifted to $250. Phone number: 250-559-8600

YOUR DOLLAR STORE WITH MORE: Wednesday, Thursday, Friday,
Saturdays 12pm - 5pm. 3 customers at a time, masks mandatory. Please use
hand sanitizer and gloves provided.
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TAAW NAAY: Monday - Saturday 8:30am - 9pm. Masks mandatory for staff
and patrons. They have a hand sanitizer station and plexi glass. Patron limit
in the store is 2 people at a time. Phone number: 250-559-4455
CHARLOTTE ISLAND TIRE: Monday - Friday: 9am - 5pm, Saturdays: 10am 4pm. Masks mandatory inside. Please sanitize hands at the door: there is a 1
customer limit. Signage on pumps instructing customers to wait for staff to
operate. 250 559 4641
OV PUB AND GRILL: Open for takeout ONLY Thursday-Friday 4-8pm,
Saturday 12-8pm. Call with orders 778-260-0961
GATHER: Open Wednesday - Thursday 12 - 6pm, Friday 12 - 8pm. Gather are
open for take out orders, with a 3 customer occupancy limit in the store.
Please wear a mask inside. You can go in and order and then wait on the
patio or you can text/call your order to 778 260 1145
FUNK IT: Open Wednesday - Saturday, 10am-4pm. Funk It have set up the
store carefully for social distancing. There is a 3 person limit in the store at a
time. Hand sanitizer is available. You can see stock on their Facebook page
and place orders through Facebook. You will be messaged when your order
is ready for curb side pick-up. Call Funk It: 250 550 4753
THRIFT STORE: CLOSED, reopening TBC
ECHO BAY TOOL RENTAL: Open Monday, Wednesday, Friday and Saturday
from 9am - 4pm (Closed for lunch from 12-1pm) Please call 250-559-4595
AMS ACE: Open Monday - Friday, 9am - 5pm. There is currently a 6 customer
limit in the store and children are not permitted. Masks are mandatory.
Customers are required to use hand sanitizer before entering. 250-559-4417
QC LIQUIDATION: Open Monday, Tuesday, Thursday - Saturday 9am 4.30pm. Masks are mandatory. There is currently a 3 customer limit in the
store and hand sanitizer is available in the doorway. Masks are available for
seniors and the elderly. Call 250 - 559 - 4749
QUEEN B's: Open Monday - Friday 9am - 4pm, Saturdays 10 - 3pm Masks are
mandatory. Tables have been arranged for social distancing with a 15 person
(subject to change) store limit. No travel mugs and outside dishes. Phone:
250-559-4463
CHARLISLE: Open Wednesday - Saturday 12 - 5pm. There is a 5 person
maximum in the store at a time. If you need help outside of business hours,
you can contact staff on Facebook. Masks recommended. Pick up via phone
order to 250 559 8444

