April 24, 2020

CURRENT ACCESS TO
ESSENTIAL SERVICES

Each week, we will be providing an update on the current
operations of our primary essential services.
HAIDA GWAII HOSPITAL: Appointments by telephone where possible.
Please see video on the updated procedures for accessing the hospital. The
clinic is open with special measures in place, call 250-559-4901. To contact
Northern Health about virtual visits with loved ones call 250 559 4922.

FORBES PHARMACY: Open Monday - Friday, 9am - 5.15pm. Closed for
lunch 1-2pm. The pharmacy is closed to walk in service and has moved to
call-in system. Please call 250-559-4910 to request refills or to talk to
pharmacy staff. They require 10 days advance notice for new prescriptions,
while refills can be done same-day. Ask about prescription delivery service
or send a text to 778-260-1165 to let them know you are waiting outside for
pick-up. Please use the pharmacy for prescriptions only: other products
can be bought from the grocery stores

CITY CENTRE: Open Monday - Saturday, 10am - 6pm Closed Sundays. City
Centre is currently limiting service to 10 people in the store at any time and
children are not permitted.
HAIDA GWAII CO-OP: Open Monday - Sunday, 9am - 6pm. Co-op is
currently limiting service to 10 people in the store and children are not
permitted.

ISABEL CREEK: Open Monday - Thursday and Saturdays: 10am - 5.30pm.
Call and Email only on Fridays. Isabel Creek is limiting service to 1 person
in the store at any time and children are not permitted. If possible please
phone or email your grocery list, to reduce contact with staff: 250-559-8623
or email isabelck@qcislands.net. A hand-washing station has been set up
outside and customers are asked to use this before entering.
BC LIQUOR: Open Monday - Thursday: 11am - 6pm, Fridays: 11am - 7pm. and
Saturday 11 - 6pm, Closed for lunch 1-2pm The BC Liquor Store is limiting
service to three people in the store and request that people do not bring
their own bags. Recycling is not being accepted. They are operating with cash
and card systems.

HOWLER'S LIQUOR: Open Monday - Sunday. 10am - 10pm. Howler's Liquor
store has a limit of 2 in the store at any time. There is hand sanitizer
available in the store.

SERVICE CANADA: Residents can access service through an online request
system via www.canada.ca.
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CANADA POST: Monday - Friday: 10am - 4pm. Saturdays: 1pm - 3pm. The
first hour is dedicated to serve seniors and people with disabilities. They are
promoting a cashless payment system. They are arranging help getting mail
for people who have been off-island. Currently parcels cannot be sent back
and PO Boxes will not expire.

NORTHERN SAVINGS CREDIT UNION: Appointments only: these must be
made by phone 250-559-4407. Available Monday - Thursday 10am-3pm ,
Fridays 10-5pm. Appointments are for services that cannot be completed
by phone or online.
NORTHERN SAVINGS INSURANCE:
All insurance transactions will occur by phone, with some exceptions (please
call for more information: 250-559-8426) Monday - Friday 9am - 5pm,
Saturday 10am - 3pm.

CAUSEWAY: Open 7am - 11pm: Seven Days a Week Causeway have a hand
sanitizer station at the door and are encouraging cashless payments by
accepting e-transfers, as well as cards. Delivery service available
Wednesday - Sunday from 5 - 9pm for a fee of $10. Free delivery for the
over 65s. Free delivery for rural Haida Gwaii between Masset and Queen
Charlotte on Wednesdays. Call 250-626-5427 to inquire. The indoor seating
area has also been closed.
SERVICE BC: Monday - Friday: 9am - 12pm, 1:30pm - 4:30pm. 9am - 10am
appointment only for elderly and immunocompromised. Core services only.
Please call ahead to discuss other options for service: 250-559-4452 or 1-800663-7867. Only one person in the office at a time.
TAAW NAAY: Monday - Saturday 8:30am - 9pm. Taaw Naay continues to
offer fuel & convenience store services. They have a hand sanitiser station,
promote cashless service and limit the store to 4 people at a time.
CHARLOTTE ISLAND TIRE: Monday - Friday: 9am - 5pm, Saturdays: 10am 4pm. All pumps have signs posted, instructing customers to wait for staff to
operate. Staff are wearing gloves. Vehicle maintenance is still available. Staff
are wearing glove and maintaining high hygiene standards. Vehicle
maintenance is still available.

RURAL LEAF: Open Tuesday - Saturday: 11am - 6pm. A maximum of 2 in the
store at any time. There is a cleaning station by the door. The limit for
tapping credit cards has been lifted to $250

