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INSIDE THIS ISSUE: Hello Queen Charlotte and I hope everyone had a great 

summer. I was very happy to see it rain this summer. Last 

summer was way too dry. I had a lot of fun working in my yard 

catching up on projects and really enjoying our community. I 

would like to thank the Village of Queen Charlotte staff for 

working so hard these past couple of months and everyone 

who has come out and volunteered this summer at all of the 

different island events. Earlier this spring, council and staff got 

together a couple of times to create a strategic plan to outline 

the direction of our community over the next four years. This 

plan was adopted on May 22, 2019 with six themes and 33 

targets. This information is available online at the Village of Queen Charlotte’s website.  

This summer our community continued to pave side streets and important areas in town 

thanks to funding from the Transportation Network Improvement Fund. Since 

incorporation in 2005 our community has had so many upgrades and I would like to 

thank staff, community members, previous Mayors and Councillors who have all helped 

make this possible.  

 

We have started moving forward on the construction of a new fire hall for our 

community. We should start to see progress shortly as the site gets prepared and is 

suitable for construction to begin. We are very excited about this project and would like 

to throw a shout out to our Fire Chief and all of the past and current volunteers on our 

fire department. This project would not be possible without your decades of hard work. 

 

I am pleased to say that council has awarded the Alternative Energy Feasibility study, 

Wildfire Protection Plan and 10 dollar Community Child Care Action Plan. Our hope is 

that these plans will be completed in the near future so we can use them as rationale 

to access other funding opportunities and turn plans into reality.  Our engineering firm 

is continuing to work on treatment options for our waste water.  

 

Earlier this August Council and Staff had the opportunity to meet with the Hereditary 

Chiefs Council of the Haida Nation and discuss the Skidegate Haida Immersion 

Program Elders request to return our community’s name to the Provincial Government. 

The discussion was very respectful and was an opportunity to bring our communities 

closer together. It was understood at this meeting that no decision has been made and 

that council and staff are seeking information, costs, guidance and everything that 

would be involved before a decision could be made. Our next step is to meet with the 

Premier and Ministers later in September at the Union of BC Municipalities convention 

Vancouver.  

 

So much has been going on and I encourage everyone to take a look at the Strategic 

Plan on our website. We will continue to engage the community as we move forward. 

Your participation is very important and we look forward to hearing from you. Haawa, 

Thank you and Merci for allowing me the opportunity to represent our community as 

your Mayor.  

-Mayor Kris Olsen 

UPCOMING EVENTS: 

14th September 
Terry Fox Run - Starting at 

QC Community Hall 
 

16th September 
Council Meeting 

 
27th September 

Swap n Shop Market @ QC 
Community Hall 

 
7th October 

Council Meeting 
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MESSAGE FROM THE fire chief 
 

In 2020, the Queen Charlotte Volunteer Fire Department will celebrate 55 years 

of service. We anticipate that the next year will bring significant change and 

growth to the Department, as we move forward with a number of new initiatives.   

 

The construction of the new fire hall is just beginning after two years of  

planning and is a significant endeavour by the Fire Department.  Our  

Members have been engaged in the review of design drawings and will continue 

to provide broad project oversight throughout the duration of the project.  

 

The Fire Department is growing in its understanding of how to better serve and 

protect the community.  The Fire Services Act requires a Fire Prevention Program 

for buildings with public access.  In 2020 we will roll out a program that will 

provide a regular, fair, adequate and defensible program of Fire Inspections that 

will best protect the public and achieve community safety objectives. 

 

After a number of challenging technical fires over the past few years, our understanding of the risks our 

volunteers are exposed to, both physical, and mental, continues to improve.  Understanding the mental demands 

of what we do and how to manage stress is a priority for the Fire Department.  

 

Climate change has brought about an increase in the risk of wildfire to Haida Gwaii.  The Fire Department is 

expanding its capacity to fight interface fires through training and equipment.  The communities of Haida Gwaii 

have come together to initiate a Community Wildfire Prevention Plan this year.  The Fire Department will play a 

role in the completion of this plan and the implementation of its recommendations. 

  

Our primary fire apparatus is 15 years old. One of the elements that sets the rates for fire insurance is the age of 

the primary fire apparatus. Within the next few years, we will begin the process of purchasing a new fire truck so 

that our volunteer members can continue to operate with the best equipment.  Operating with a primary fire 

apparatus that is less than 20 years old ensures that fire insurance rates do not change. 

  

The Fire Chiefs from every fire department on Haida Gwaii met for the first time in over 20 years this past spring. 

The seven fire departments share many of the same challenges and concerns.  The group is committed to 

meeting regularly to work together, to coordinate training, share resources and collaborate on projects that have 

island wide benefits. 

  

The one issue that challenges all fire departments is membership.  Our Fire Department is currently 17 members 

strong, all volunteer.  All of the current members joined the Fire Department with no previous structural fire 

training or experience.  The Fire Department is always looking for new members.  We understand that not 

everyone wants to put on heavy turn out gear and charge ahead with a hose to attack a fire.  There are many 

other support roles on the department both administratively and at an incident. You can join the Queen Charlotte 

Volunteer Fire Department and help us achieve our mandate, whether it’s controlling traffic, setting up and 

running an incident rest station, delivering the fire prevention program or just driving the trucks.  We welcome 

committed residents, 19 years and older, to join us at the fire hall on Tuesday nights 7:30PM. 

  

As we look forward, the Fire Department is excited for what is to come over the next year and also grateful to all 

the volunteers who have made the Department what it is today.  Thank you to current and past members, the 

businesses who have supported their staff as volunteers and the families of our members for your support.    

           - Larry Duke, Fire Chief 
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A big thank you to our current volunteers 

Featured Volunteer Group: 
QC Volunteer Fire Department 

Who are we: Our Volunteer Fire Department has been serving Queen Charlotte for almost 55 years.  We have a team of 17 

volunteers from across the community. We are always looking for more volunteers and your support.  

How to get involved:  Residents 19 years and older 

can come out to our weekly practice sessions on 

Tuesdays at 7:30PM.  There are many roles that keep 

our volunteer organization rolling beyond donning 

turnout gear.  Come on out Tuesday nights to learn 

more. 

How to donate: Members of the Queen Charlotte 

Volunteer Fire Department established the QCC 

Volunteer Fire Prevention Society to support fire 

prevention, education and community needs.  

Donations to the Fire Department can also be 

received by the Village of Queen Charlotte.  

Donations received by the Village are used in 

community programs involving fire prevention and  

education. 

How to contact: Larry Duke, Fire Chief:  

firechief@queencharlotte.ca—778-260-0071 

PO Box 599. Queen Charlotte V0T 1S0 

Facebook Page: Queen Charlotte Volunteer Fire Department 

We will be featuring a local volunteer group with each edition of the Village Voice. To have your group featured please email  

development@queencharlotte.ca 

WOOD STOVE SAFETY  
Nothing is more inviting than a crackling fire on a cold night. To keep your family both safe and warm this winter, follow a 

few basic safety tips before you light your fireplace or wood stove. 

 Have your chimney cleaned twice a year, and inspect your flue vents regularly. To prevent creosote from building up 

in your chimney flue, don’t burn cardboard, trash or green wood. Instead, opt for well-seasoned logs and kindling. 

 Keep a Class A fire extinguisher on hand. Make sure smoke alarms are installed in the proper locations in your 

home, and test them regularly. 

 Don’t use gasoline, charcoal starter fluid or other flammable liquids to start your fire. 

 Teach your children to stay clear of a hot stove or burning fire. Never leave young children unattended when you’re 

operating your fireplace or wood stove. 

 Ashes can contain live coals, so let them cool completely in a metal container before you throw them out. 

 Store wood safely away from your wood-burning appliance to reduce fire risks.  

-Larry Duke, Fire Chief 

mailto:firechief@queencharlotte.ca
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Office Staffing Changes 

Staff transitions are underway at the 

Village Office. We want to wish Arden 

Olson a happy retirement and we have 

hired Steve Shergill as a Public Works 

Operator. With Jeni Bulbrook on 

maternity leave, we have hired Eve 

Stanger for the Development Services 

position.  We want to offer them both a 

warm welcome to the team.  

PUBLIC NOTICE: 
There will be Sewer Line Cleaning in 

progress from  

September 6th – September 19th 

2019. 

Residents are advised that this may 

cause water to splash up and out of 

toilets, which is normal. We suggest 

that you make sure your toilet lid is 

down during this period and possibly 

add some weight on top to secure. 

Some areas may notice a sewer gas 

smell, if this occurs please run water 

in your sinks. Updates will be posted 

on the Village of Queen Charlotte 

webpage at www.queencharlotte.ca 

and our Facebook page. 

 

Contact:  Ben Greenough , Superinten-

dent of Public Works, 250-559-4757 

(Office) 250- 637 -1781 (Cell) 

NEW FIRE HALL 

Our current fire hall has been a comfortable home for the Fire Department 

for many years.  The fire hall was built, renovated and maintained with 

donated funds, materials and personal time of so many people.  We’re 

forever grateful for this gift.  

  

The planning phase of the new fire hall began in 2017 and is now set to 

enter into the construction phase.  In 2019, the Village of Queen Charlotte 

was fortunate to receive $2.935 million from the Provincial Government 

under the Northern and Capital Planning Grant initiative.  The timing of this 

funding was extremely fortunate, providing the funds to proceed with 

construction without having to borrow. 

  

We have been working with Liberty Construction Management Group who 

have extensive experience in building fire halls around BC.  Fire 

Department members all contributed to the design and we are thankful for 

the volunteer hours they invested into this phase of the project.   

  

The new building will be multi-purpose and serve as Queen Charlotte’s 

emergency services hub.  In addition to being home to the Fire 

Department, the building will provide the necessary space for the Village 

Emergency Operations Centre, Emergency Support Services and operate as 

a reception centre. 

 

The new location is above the tsunami inundation zone and central to our 

community.  The single storey, three bay building will be 4,600 sq ft.  Some 

of the key features of the building include: 

 2,000 sq ft Apparatus Bay 

 900 sq ft multi-purpose room for training and meeting including a 

kitchen and audio visual equipment 

 1,200 sq ft storage area 

 Incorporation of green and energy efficient technology including 

preparation for solar panel installation at a later date 

 Two 5,000 gallon rain water catchment tanks for fire apparatus water 

supply 

 550 sq ft workshop and equipment cleaning and drying facilities. 

 

Tenders have been received from local contractors to commence site 

preparation works this fall.  Liberty Construction Management Group will 

continue to prepare and post tenders for the subsequent phases of the 

project.  Keep up to date on the Village web site. To sign up to join our 

contractor email list please contact Ben: bgreenough@queencharlotte.ca 

Do you have any thoughts on how we can reduce plastic waste in B.C.?  

The government of B.C. wants your opinion on a range of possible  

solutions it is considering. 

Just fill out the quick survey before September 30: 

www.cleanbc.ca/plastics  

And help to set our province on a path to a more sustainable future. 


